
EOSC SELF SERVICE INSTRUCTIONS - How to Review Your Financial Aid

1.   Log into Self Service with your username and password.

4.   If you have any questions or need assistance. contact Eastern’s Financial Aid Counselor. 
      Contact information is displayed at the bottom of this screen. 

2.   Click on the bank icon (building with pillars) on the left. This is the Financial Information  
      tab.  Below that, click Financial Aid then select Financial Aid Home.  Or click Financial Aid 
      on the right. .   

3.   Confirm you are viewing the correct Award Year at the top. Below that is your checklist of
      Financial Aid documents. Review to ensure all available documents are marked as  
      Completed. If action is needed for an available document, proceed accordingly. 

Please note the lower right-side of this screen con-
tains helpful links related to Financial Aid, including  
links to the Direct Loan Form, FAFSA Application, 
and Financial Aid Verification. 


